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EUA, formerly SBGI, has been active as a trade association
for over 100 years. The Utility Networks Division represents
and promotes the interests of energy and utility network
companies by providing a range of value-adding services.
Information, networking and representation are at
the heart of the services provided to
members, who also benefit from our
advice and information, and our
extensive network of
contacts in business,
What does
Government and NGOs.

membership
provide?

Advocacy

• Representation with
Government, standards bodies,
industry bodies
• Consultation responses
• Forum for common issues
• Supply chain/trade association interface
Members are able to plan more effectively having
an overview of the regulatory issues and
prospective policies for their industry. They have the
opportunity to shape input to Government ministers
and policy makers through meetings and industry
consultation responses on safety, commercial, regulatory,
technical and environmental matters.

Information
• Weekly divisional update and e-news
• Weekly political monitoring
• Industry magazine
• Social media and web presence
• Industry briefings and updates
• Monthly economic report
• Awareness of wider industry issues through other
EUA Divisions (domestic heat policy (HHIC),
commercial heat policy (ICOM), gas vehicles
(GVN))
The Division is an excellent information source providing
weekly industry e-news bulletins, a topical
magazine, political intelligence and sector-specific
briefings and updates keeping members informed on
energy and utility network supply chain matters and
wider energy policy areas.

Network
Engineering &
Equipment Group

Networking
• Industry forums
• Member group meetings
• Seminars
• Supply chain briefings
• Workshops
Members benefit from being part of a network, enjoying
access to a wide range of businesses and organisations
with whom they can collaborate for mutual benefit
through an active programme of member group
meetings and workshops.

How the Utility Networks Division
operates
The Utility Networks Division is guided by a Board, which
gives strategic direction and a small secretariat team
manages service provision and day to day activities. The
Division has three key member areas which help steer
and formulate the consensus view on industry issues.
Companies usually join one of the member group areas
but benefit from all of the Divisional outputs.

Metering Services,
Metering Technology
and Smart Connected
Homes Groups

Network Engineering &
Equipment Group (NEEG)
A wide variety of companies make up the group, operating mainly across the gas network, wider utilities and its supply chain. The group
consists of around 40 members including:
Cadent, SGN, Northern Gas Networks and Wales & West Utilities,
Independent Gas Transporters, National Infrastructure Providers,
Utility Infrastructure Providers, Independent Connection Providers,
supply chain and distribution companies, utility training providers,
testing, inspection and certification companies, Power-to-Gas and
clean fuel specialists, CNG and biomethane consultants along with
energy, innovation and geotechnical specialists.
The NEEG groups work streams and activities are member led and
fluid in nature, representing what best serves the business interests
of member companies. Output is very much based around
member liaison forums and engagement activities with relevant
companies and industry organisations.
GDN engagement and collaboration:
RIIO performance, stakeholder engagement, innovation, business
planning, project updates, financial forecasting and customer
service.
Regulatory engagement:
Ofgem, RIIO-GD1, RIIO-GD2, OFWAT, AMP6.

HSE engagement:
Iron Mains Risk Reduction Programme , Gas Safety Management
Regulations (GSMR) and sector updates.
Street works:
Street Permit Schemes/Street Manager Project/Lane
Rental/Street works challenges/Safety in Street works.
Building Information Modelling (BIM):
BIM in utilities and construction.
Achilles UVDB:
Member liaison forums and
engagement activities.
House building intelligence:
Economic reporting and
statistics. NHBC and
HBF engagement.
Gas Safety:
Gas Industry
Safety Group.

Infrastructure:
HS2, The Northern Powerhouse, Old Oak and Park Royal
Development, National Infrastructure Commission, tRIIO, London
Medium Pressure Gas Mains Replacement.
Innovation/new products route to market:
Network Innovation Allowance (NIA), Network
Innovation Competition (NIC), Energy Innovation Centre,
Catapults, Innovate UK, and WRc.
Industry standards:
BSI, IGEM, Lloyds Register - GIRS, WIRS, NERS & MURS.
Future role of Gas:
Hydrogen, shale, biogas and Syngas.
Electricity DNO engagement:
Cross sector learning innovation, data quality &
customer service.
Water company engagement:
Future Water Association, Severn Trent Water
and cross sector learning innovation, data
quality & customer service.
Circular economy:
Workshops.
Smart connected homes:
Liaison with Smart Connected
Homes Group.

Network Engineering & Equipment Group (NEEG)

Metering Services, Metering Technology
and Smart Connected Homes Groups
The smart meter roll-out will create an unprecedented new platform for innovation in energy services – 53 million smart electricity and
gas meters are being installed and communications infrastructure provided by the DCC.
To be successful in the rapidly evolving smart sector, businesses will need to monitor the market and work with each other to take
advantage of new product and service opportunities. EUA’s Utility Networks Division provides a platform to help support
developments in this sector through its Metering Services, Metering Technology and Smart Connected Homes Groups.

Metering Services:
Membership of this group is open to companies involved in the
provision of metering services – Manufacturers, Meter Asset
Managers (MAMs), Meter Operators (MOPs) and Meter Asset
Providers (MAPs) as well as those organisations involved in
training and the development of training standards in the
metering industry. The UK has over 50 million domestic meters
and around a million industrial and commercial meters.
The smart metering implementation programme has
significantly expanded the activities of this group and the scope
of their role within the metering world. Membership of this
group provides the opportunity to contribute to the
shaping and development of the market for metering
services.
EUA has actively participated in industry work
groups to develop training standards for smart
meter installation engineers, contributed to the
updating of standards and codes of practice across
the energy industry and provided support and input
into testing across the ecosystems to ensure all elements
are fit for purpose.
Metering Technology:
Most of the UK’s meter manufacturers
have manufacturing plants worldwide.
The development of new
technology to meet customer
demands and EU regulations is
high on this group’s agenda.
Smart meter
communications and
interoperability
/interchangeability
across the dual fuel
system, the facility for
automated meter reading
and the development of the
smart meter programme and the
smart meters interaction with other
sections of the smart metering system such
as In Home Displays (IHDs) and Consumer
Added Devices (CADs) are also a major focus for the
group. EUA members and secretariat have been actively
participating in all the BEIS work groups within the Smart
Meter Implementation Programme (SMIP) and various
Parliamentary committees.

Together with three other leading industry trade bodies EUA is a
founder member of the Smart Meter Device Assurance
Company (SMDA Co) which has successfully set up the SMDA
assurance test house to ensure all SMETS2 (Smart Meter
Equipment Technical Specification Version 2) meters and
associated equipment are interoperable and interchangeable
and operate to the same standards and functionality.
Smart, Connected Homes:
This group provides a forum for EUA and its members to identify
how they can best influence this rapidly evolving sector and
facilitate discussions with key players and industry bodies. The
groups focus is on:
• Exploring how and where smart meters and their associated
infrastructure will interface with the intelligent and connected
controls within a home or building.
• Working to understand how all the various elements of the
smart and connected home monitoring and controls fit
together and what the important communications protocols
are likely to be.
• Identifying those areas where EUA can best influence the
sector and provide relevant business intelligence for members
to capitalise on any business opportunity.
• Ensuring clear and concise information is available to members
and the consumer to empower them to make the right
purchase decisions.
• Building relationships with leading industry players and
tech giants to develop accessible information sources
and provide insight into future developments.

Metering Services, Metering Technology
and Smart Connected Homes Groups

EUA is also actively lobbying for better
standards in the smart device and
appliance sector to ensure
consumer protection.

Part of the Energy & Utilities Alliance,
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