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Come and join us and learn ….

•	 How CMA outcomes may impact smart meter 	
	 deployment 
•	 What are the outstanding technical issues 	
	 for meters and comms, and how they are  
	 being addressed?
•	 What is the true scale of the skills and  
	 resources challenge to deliver the smart  
	 programme commitment
•	 The status of customer engagement strategies 	
	 and actions

The conference provides an excellent showcase 
and supply chain exhibition, together with the 
opportunity to network with industry experts, the 
metering manufacturing community and industry 
regulators.

The brand new state-of-the-art Vox Conference 
Centre is a stone’s throw from the NEC and  
Birmingham International Airport and boasts  4K 
resolution screens, 5 star dining with free of charge 
on-site parking.

 Supported by:

Date:       29 September 2016 

Venue:    The Vox Conference Centre,
	     Resorts World, Birmingham,
	     B40 1PU 
 
Cost:       £275 + VAT (EUA Members)
	      £350 + VAT (Non-Members) 

To Book: Please complete the form on the 	
	     back of this leaflet or book online at  
	     www.eua.org.uk/utility-metering-2016 

Contact:  Vanessa Webster for any queries 	
	      and alternative ways to pay, on 	
	      01926 513763 or email 
	      vanessa@eua.org.uk



09:00-09:30 Registration-Refreshments
SESSION 1 Policy, Regulation & SMART Delivery Programme

Chair: David Thorne, Chief Executive Officer, Gemserv

09:30 Keeping a focus on consumer value BEIS Speaker name to be confirmed

Monitoring SMART roll-out & evolving the 
regulatory framework

Rob Salter-Church, Partner 
Consumers & Competition, Ofgem

SMART as an essential part of a more 
competitive energy supply market

Roger Witcomb, Panel Chair, CMA

Q&A Full Panel
Refreshment Break

SESSION 2 System Readiness
Chair: Jeff Cooper, UK Smart Programme Director, Elster Metering now part of 
Honeywell

DCC operational readiness Dave Broady, Operations Director, 
DCC

Transitioning to the enduring regime Steve Briggs, British Gas
868 MHz developments Ian Winterburn, Solution Architect, 

Landis+Gyr 
From now to roll-out: a retrospective Michael Somersmith, Technology 

Director, EDMI
Q&A Full Panel

12:55 Networking Lunch

SESSION 3 Deployment - Supply Chain Challenges and Opportunities  
Chair: Vic Tuffen, Technical Director, Tuffentech Services Ltd

13:55 Delivering installer capacity and skills Nick Ellins, Chief Executive, Energy 
& Utility Skills 

Getting smarter about installation logistics Nick Blake,  Managing Director – 
Data Analytics & Dan Hopkinson, 
Chief Technical Officer, ElectraLink

Safe installation of smart meters Jonathan Kane, Chief Executive 
Officer, Kane International

Experience and learning from the I&C Sector Chris Mawer, Business Development 
Director, SMS Plc

Q&A Full Panel
Refreshment Break

SESSION 3 Cont’d
Looking at Standards outside of the EU Bernard Shelley, Lead Programme 

Manager Sustainability, BSI
Beyond SMART meters Ian Campbell, Business Development 

Director – UK & Ireland, Ferranti 
Computer Systems

Engaged consumers Dennis Palmer, Head of GB Smart 
Meter Programme Liaison, Smart 
Energy GB

Q&A Full Panel
17:00 Chair’s closing remarks

The organisers reserve the right to amend the programme without notice



29 September 2016
The Vox Conference Centre, 
Birmingham,
B40 1PU

I wish to register the following delegates on the above seminar:

Full name: ...................................................................................................
Email address: ..............................................................................................
Position in company:	 ...................................................................................
Full name: ...................................................................................................
Email address: .............................................................................................
Position in company:	 ...................................................................................
Full name: ...................................................................................................
Email address: .............................................................................................
Position in company:	 ...................................................................................

Payment Details:
Booking fee:
EUA Members:                     £330 ( £275 plus VAT)
Non- members:                    £420 ( £350 plus VAT)

Payment Methods:
By cheque payable to EUA (enclosed)          Payment must accompany booking

Mastercard             Visa 
Card Number:  

Start date:                              Expiry Date:                              Issue No:       
Security Code:

Booker Details
Contact name:	 ................................................................................................................................
Company: ...............................................................................................................................................
Address: .................................................................................................................................................
Tel (direct dial) :	 .......................................................................      Fax:   .........................................
Email:	................................................................................................................................................
Company name and address for invoicing if different from above: ........................................................
................................................................................................................................................................

Please return form with cheque or card details to Vanessa Webster, EUA, Camden House, Warwick Road, Kenilworth CV8 1TH.  

Fax 01926 511923      Payments are not refundable but substitute delegate(s) may attend.   
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